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Electronic Systems Inc. Announces it has won the SEA Award for Quality
at APEX 2009

APEX 2009

SIOUX FALLS, S.D.--(BUSINESS WIRE)--Electronic Systems, Inc. is pleased to announce that
it has won the Customer Service Excellence Award for Quality in the mid size company category,
presented at APEX 2009 in Las Vegas March 30, 2009.

The 2009 Service Excellence Awards program is sponsored by Circuits Assembly, the leading
trade publication for the Electronics Assembly industry. Companies that received the highest
customer service ratings, as judged by their own customers, received the awards during a
ceremony March 30 at the Apex trade show in Las Vegas, NV.

This survey has been in existence for 17 years and Electronic Systems has won multiple times in
the past for “Dependability, Value for Price, On Time Delivery and Quality”. The area that the
company won recognition for this year is Quality.

“We are extremely pleased to be recognized in the category of Quality by our customers. This
indicates a significant degree of success in meeting the most important of all customer concerns,
which is, achieving the customer’s requirements,” said Leo Reynolds, Founder.

Gary Larson, President said, “We’ve always nurtured a culture of quality as a basic principle of
the Electronic Manufacturing Services (EMS) business that we are in.” Mr. Larson continued, “We
see this award as a direct reflection of our commitment to providing our customers with the
highest quality product with the least amount of waste.”

Electronic Systems, Inc. (www.electronicsi.com) is headquartered in Sioux Falls, SD and
operates three facilities there. The company offers complete EMS (Electronic Manufacturing
Services) for PCB assembly through final system-level assemblies (Box Build) including supply
chain management through order fulfillment. Customers include OEM’s (original equipment
manufacturers) in the industrial, electrical power, medical, business equipment, consumer
product, defense and telecommunications sectors. The company is U.L. compliant as well as ISO
9001:2000 and ISO 13485:2003 (Medical) registered and ITAR registered.
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